
U.S. General Services Administration

Federal Acquisition Service (FAS)

Office of Information Technology Category (ITC)

Contingency Satellite Communications System and Services

CLIN* Service or Product Contract Year Price

110000-1 STO #1 Overall System Price Contract Year 1 $3,202,039.00

110000-2 STO #1 Overall System Price Contract Year 2 $874,562.00

110000-3 STO #1 Overall System Price Contract Year 3 $881,766.00

110000-4 STO #1 Overall System Price Contractc Year 4 $806,711.00

110000-5 STO #1 Overall System Price Contract Year 5 $853,874.00

110000-6 STO #1 Overall System Price Contract Year 6 (Option Period 1) $3,392,087.00

110000-7 STO #1 Overall System Price Contract Year 7 (Option Period 1) $923,047.00

110000-8 STO #1 Overall System Price Contract Year 8 (Option Period 1) $931,283.00

110000-9 STO #1 Overall System Price Contract Year 9 (Option Period 2) $846,872.00

110000-10 STO #1 Overall System Price Contract Year 10 (Option Period 2) $855,482.00

110000-11 STO #1 Overall System Price Contract Year 11 FAR 52.217-8 (six mo extension) $432,263.50

Total $13,999,986.50
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Contingency Satellite Communications System 

and Services

Offeror Provided Description of Service/Product Professional Services Labor Categories (Hours)

Labor Category 

Code
LC-1 Enter LC Code Here

Labor Category 

Name
Lead/Senior Engineer #N/A

Labor Category 

Hours
80

Enter Annual Labor 

Category Hours

Labor Category 

Code
LC-1 Enter LC Code Here

Labor Category 

Name
Lead/Senior Engineer #N/A

Labor Category 

Hours
0

Enter Annual Labor 

Category Hours

Labor Category 

Code
LC-2 Enter LC Code Here

Labor Category 

Name
Program Manager (PM) #N/A

Labor Category 

Hours
2

Enter Annual Labor 

Category Hours

Labor Category 

Code
LC-1 Enter LC Code Here

Labor Category 

Name
Lead/Senior Engineer #N/A

Labor Category 

Hours
0

Enter Annual Labor 

Category Hours

Labor Category 

Code
LC-1 Enter LC Code Here

Labor Category 

Name
Lead/Senior Engineer #N/A

Labor Category 

Hours
0

Enter Annual Labor 

Category Hours

Labor Category 

Code
LC-1 Enter LC Code Here

Labor Category 

Name
Lead/Senior Engineer #N/A

Labor Category 

Hours
0

Enter Annual Labor 

Category Hours

Labor Category 

Code
LC-1 LC-1

Labor Category 

Name
Lead/Senior Engineer Lead/Senior Engineer

Labor Category 

Hours
56 80

Labor Category 

Code
LC-1 Enter LC Code Here

Labor Category 

Name
0 0

Labor Category 

Hours
1

Enter Labor Category 

Hours Here One Time 

and per Annual Period 

Labor Category 

Code
LC-1 Enter LC Code Here

Labor Category 

Name
0 0

Labor Category 

Hours
1

Enter Labor Category 

Hours Here One Time 

and per Annual Period 

Labor Category 

Code
LC-1 Enter LC Code Here

Labor Category 

Name
0 0

Labor Category 

Hours
1

Enter Annual Labor 

Category Hours

Labor Category 

Code
LC-1 Enter LC Code Here

Labor Category 

Name
Lead/Senior Engineer #N/A

Labor Category 

Hours
0

Enter Annual Labor 

Category Hours

Labor Category 

Code
LC-1 Enter LC Code Here

Labor Category 

Name
Lead/Senior Engineer #N/A

Labor Category 

Hours
0

Enter Annual Labor 

Category Hours

110000-1 Total Contract Year Cost $3,202,039.00

STO 1 - Contingency Satellite Communications System and Services

CLIN* Service or Product CLIN Pricing Instructions Unit Type Qty
Product/Service 

UNIT PRICE

Total Service or 

Product Price 

(Contract Year 1)

Total Hours Per 

Period by 

Service or 

Product (if any)

Labor 

Category 

Information

110001-1

Satellite Communications 

Terminal and Equipment 

Offerors shall provide pricing for the following 

satellite communications terminal equipment: 

Laptops, and VoIP phone. No labor. Terminal 

suites should include all necessary satellite 

communications Radio Frequency (RF) 

equipment; baseband equipment; time division 

multiple access (TDMA) modem; two laptop 

computers; two Voice over Internet Protocol (VoIP) 

telephones; and all ancillary equipment (e.g., 

cables, connectors, and power cabling for a 

complete deployable communications solution). 

This CLIN is priced in Years 1 and 6 only. Do 

not include travel or shipping in CLIN 110001. 

1. Satellite Terminal - TCS Ultra 85cm w/e 950MP

2. Laptop - Dell Latitude 14 5000 Series, Windows 7 or 10, 14'' non 

touch/no camera/LCD screen, 500GB HD , 4 GB Memory, IntelCore 

i5-6200 Dual Core processor

3. CISCO 7965G Phone

4. SKB Storm case for Laptops/phones/cables

5. Miscelaneous Cables/Adaptors/Connectors budget

6. Testing Terminals and Equipment used by IGC and 3rd party 

vendor

Each Terminal 

Suite
10 $179,273.00 $1,792,730.00 0.00

110001a-1

Satellite Communications 

Terminal and Equipment     

(Labor)

Offerors shall provide pricing for the following labor 

associated with CLIN 110001: 

Yrs 1 & 6: Provide Integration, Testing, and 

Installation labor costs for all equipment provided 

in CLIN 110001.

Yrs 2-5, 7-10 + 6-month extension period: 

Provide labor costs for services to support 

operations and maintenance for equipment 

provided in CLIN 110001.  

Terminal Integration support  including terminal delivery plan, 

laminated guides as well as factory acceptance testing for the 1 

spare terminal. Documentation and configuration management of 

spare terminal system.

Senior Engineer support for 10 terminals at 80 hours per month in 

total

Per Year
Not 

Applicable

Not               

Applicable
$202,644.00 80.00

$307,177.39 $307,177.39 0.00

110002-1 Program Management

Offerors shall provide pricing for labor related to the 

following: Start-up labor costs, contract initiation,  

information assurance costs and system 

engineering costs proposed throughout the 

contract lifecycle (5-year base period, plus the two 

option periods and the 6-month extension period), 

system documentation, configuration management 

documentation and system O&M Manuals. 

Additionally, any other program management 

related labor required for the offerors solution 

should be included in CLIN 110002. Do not 

include travel or equipment in CLIN 110002.

1. Documentation and configuration management 

2. Program Manager support for 10 terminals at 2 hours per terminal 

per month in total

3. Information Assurance tasks performed shall include:

Define and Document Authorization Boundary 

Security Engineering Support to Implement Cybersecurity 

Requirements 

Tailor Overarching Policies, Processes, and Procedures to STO 

Solution 

Build System Security Plan (SSP) from Program Template

Perform Readiness Assessment 

Perform (or Support) Formal System Validation / Assessment 

Provide (or Support) Security Assessment Report (SAR)

Per Year 1 $335,752.00

110001b-1

Satellite Communications 

Terminal and Equipment  

(Spares/Warranty)

Offerors shall provide pricing for spares and 

warranty to support operations and maintenance 

for all equipment provided in CLIN 110001. This 

includes management (labor) for spares and 

warranty activities. Do not include travel or 

shipping in CLIN 110001b.                                                                                                                                            

Spares for the following items relating to CLIN 110001-1:

1. Satellite Terminal - TCS Ultra 85cm w/e 950MP including case.  

2. Laptop - Dell Latitude 14 5000 Series, Windows 7 or 10, 14'' non 

touch/no camera/LCD screen, 500GB HD , 4 GB Memory, IntelCore 

i5-6200 Dual Core processor

3. CISCO 7965G Phone

4. SKB Storm case for Laptops/phones/cables

5. Integration and Testing for Spares

Per Year 1

$335,752.00 2.00

110003-1 Space Segment

Offerors shall provide pricing for space segment 

bandwidth. Offerors shall provide the amount of 

bandwidth (MHz) proposed in the Column D 

description (entitled "Offeror Provided Description 

of Service/Product"). Note that If any other cost 

elements (such as teleport services) are proposed, 

they must be described (in full) both in D and in 

the Offeror's Price Narrative referenced in Section 

B. This CLIN should also include the cost of any 

"occasional satellite use cost" if proposed as part of 

the technical approach. Do not include travel or 

shipping in CLIN 110003.

Intelsat Flex Service of 512 kbps inbound and 768 kbps outbound 

(per terminal for 10 terminals) with coverage over Germany ,African 

north of 15 N latitude, Yemen, Oman, Saudi Arabia, United Arab 

Emirates, Bahrain, Qatar, Kuwait, Jordan, Lebanon, Syria, Iraq, Iran, 

Turkey, Afghanistan, and Pakistan 

Per Year 1 $281,832.00 $281,832.00 0.00

110004-1 Teleport Service

Offerors shall provide pricing for teleport services 

only and must include any associated labor. Note 

that if teleport services are not included as part of 

the space segment costs identified in CLIN 

110003, the teleport services costs must be 

identified in CLIN 110004 (to include any 

associated labor) and must be described (in full) 

both in Column D (entitled "Offeror Provided 

Description of Service/Product") and in the 

Offeror's Price Narrative referenced in Section B. 

Offerors shall also include rack space for GFE if a 

part of the Offeror's technical approach. Do not 

include travel or shipping in CLIN 110004.

Teleport pricing has been included with Intelsat Flex Service CLIN Per Year 1 $0.00 $0.00 0.00

$23,220.00 $23,220.00 0.00

110006-1 Training - Materials & Labor

Offeror's shall provide pricing to Include the cost to 

develop and produce a training plan. This CLIN 

should include all training materials (i.e. student 

handouts/guides) and labor cost for instructors to 

deliver the training. Training is required for the 

entire period of performance (5-year base period, 

plus the two option periods and the 6-month 

extension period). Do not include travel or 

shipping in CLIN 110006.

1. One week annual training for Engineer who will travel to on-site 

facility in Germany

2. Training Materials

3. Training Design (Year 1 only)

1. IA Checklist - Provided with Proposal (no charge)

2. Link Budget - Provided with Proposal (no charge)

3. Original Manufacturer Equipment Documentation -Proposed with 

Proposal (no charge)

4. Network Architeecture and Configuration Documentation, and 

Transmission Plans - Provided with Proposal (no charge)

5. Bill of Materials - Provided with Proposal (no charge)

6. Schedule - Provided with Proposal (no charge)

Per Year 1 $22,823.00

110005-1 Terrestrial Service 

Offerors shall provide pricing for terrestrial service 

and include associated labor. Do not include 

travel or shipping in CLIN 110005.

1. MRC cost of 26 Mbps from Europe to East Coast US (Fuchsstadt 

to Mountainside) Per Year 1

$22,823.00 136.00

110007-1
Frequency Clearances and 

Approvals

Offerors shall price the cost to establish frequency 

clearances and approvals for each of the following 

countries: Bahrain, Germany, Kuwait, Qatar, Saudi 

Arabia, United Arab Emirates. Offerors shall also 

identify the period timeframes (e.g. 5 years) of the 

frequency clearance's initial expiration/duration and 

must describe this information (in full) both in 

Column D (entitled "Offeror Provided Description of 

Service/Product") and in the Offeror's Price 

Narrative referenced in Section B.  Offeror’s price 

shall be the sum total of the frequency clearances 

and approvals costs for the six countries identified 

above. Do not include travel or shipping in 

1. Country Fees for Germany, Bahrain, Kuwait, Qatar, Saudi Arabia, 

United Arab Emirates for new applications for clearances

2. Access Partnership Labor Hours to secure authorizations and 

renewals for new application

First time and/or 

one period
1 $79,650.00 $79,650.00

110007a-1
Frequency Clearances and 

Approvals (Renewals)

Offerors shall price the frequency clearance 

renewal fees for each of the following countries: 

Bahrain, Germany, Kuwait, Qatar, Saudi Arabia, 

United Arab Emirates. Offerors shall also provide 

the period timeframes (e.g. 1 year) and must 

describe this information (in full) both in Column D 

(entitled "Offeror Provided Description of 

Service/Product") and in the Offeror's Price 

Narrative referenced in Section B. Offerors shall 

not provide pricing in Year 1 for CLIN 110007a. 

Pricing for CLIN 110007a (if applicable) should be 

provided in Years 2 thru 10 and the 6 month 

extension. Offeror’s price shall be the sum total of 

the frequency clearances and approval renewals 

costs for the six countries identified above. Do not 

 Per Year 1 $0.00 $0.00

$0.00 $0.00

110008a-1

Network Management and 

Operations Support                

(Labor)

Offerors shall provide pricing for the following labor 

associated with CLIN 110008: 

Yrs 1 & 6: Provide Integration, Testing, and 

Installation labor costs for all equipment provided 

in CLIN 110008.

Yrs 2-5, 7-10 + 6-month extension period: 

Provide labor costs for services (including Help 

Desk and NOC) to support operations and 

maintenance for equipment provided in CLIN 

110008. 

Do not include travel, shipping or equipment in 

Network Management and Operations Support labor is included in 

IGC's overhead rate, therefore no associated costs are included in 

this CLIN. IGC's contractor, GST, will provide second level support 

to IGC's network management center (ISOC), and those costs are 

included.

Per Year
Not 

Applicable

Not               

Applicable

110008-1

Network Management and 

Operations Support 

(Equipment)

Offerors shall provide pricing for network 

management and operations support equipment. 

This CLIN is priced in Years 1 and 6 only. Do 

not include travel or shipping in CLIN 110008. 

There is no equipment required in IGC's network management 

center to implement STO-1, therefore no associated costs are 

included in this CLIN.

Per Year 1

0.00

$156,210.61 0.00

110008b-1

Network Management and 

Operations Support 

(Spares/Warranty)

Offerors shall provide pricing for spares and 

warranty to support operations and maintenance 

for all equipment provided in CLIN 110008. This 

includes management (labor) for spares and 

warranty activities. Do not include travel or 

shipping in CLIN 110008b.  

There is no equipment required in IGC's network management 

center to implement STO-1, therefore no associated costs are 

included in this CLIN.

Per Year 1 $0.00 $0.00



STO-1 Labor 

Price Table
Professional Services Labor Categories ($/Hour)

Professional Services Labor Categories 

($/Hour)

Labor Category Code LC-1 LC-2 LC-3 LC-4 LC-5 LC-6

Labor Category Name

Lead/Senior 

Engineer

Program Manager 

(PM)

ISOC Lead 

Controller

Access 

Partnerships
Short Name Here Short Name Here

Period 1 Hourly Prices $153.00 $163.00 $71.00 $250.00 $0.00 $0.00

Period 2 Hourly Prices $157.00 $167.00 $73.00 $256.00 $0.00 $0.00

Period 3 Hourly Prices $161.00 $172.00 $75.00 $263.00 $0.00 $0.00

Period 4 Hourly Prices $165.00 $176.00 $77.00 $269.00 $0.00 $0.00

Period 5 Hourly Prices $169.00 $180.00 $79.00 $276.00 $0.00 $0.00

Period 6 Hourly Prices $173.00 $185.00 $81.00 $283.00 $0.00 $0.00

Period 7 Hourly Prices $177.00 $189.00 $83.00 $290.00 $0.00 $0.00

Period 8 Hourly Prices $182.00 $194.00 $85.00 $297.00 $0.00 $0.00

Period 9 Hourly Prices $186.00 $199.00 $87.00 $305.00 $0.00 $0.00

Period 10 Hourly Prices $191.00 $204.00 $89.00 $312.00 $0.00 $0.00

Extension Hourly Prices $196.00 $209.00 $91.00 $320.00 $0.00 $0.00

1) Lead for process 

to develop 

transmission plans, 

Link Budget Analysis

2) As technical 

issues are elevated, 

provides technical 

support to the ISOC

3) Prepares trend 

analysis reports for 

program reviews

4) Leads onsite 

training programs

5) Performs 

semiannual 

preventative 

maintenance onsite 

of terminals

1) Overall program 

execution and 

contract 

management

2) Overall 

management of 

subcontractors

3) Single point of 

contact to 

Government's 

Program Managers

4) Approves periodic 

reports to 

Government PM's 

and POC's

1) Oversees and 

provides guidance on 

operational support 

of the network

2) Analyszes and 

conducts trend 

analysis of trouble 

tickets to determine 

root cause of service 

issues

3) Oversees M&C 

network and works 

with Engineering to 

support the M&C 

architecture

1) Frequency 

Clearances and 

Approvals

Detailed Description 

Experience Levels 

and Training of Staff 

for each Labor 

Category

Detailed Description 

Experience Levels 

and Training of Staff 

for each Labor 

Category

Labor Category Descriptions                                                                        Labor Category Descriptions                                                                      

Labor Category Descriptions                                                  Labor Category Descriptions                                                           

Labor Category 

Detailed Descriptions


